Quality Policy

At Fluid Components International LLC, we
strive to be the preferred global provider of
precision measurement solutions that
improve efficiency, safety, and sustainability
for all our customers.

We will achieve this through commitment to
our core values of ingenuity, empowerment,
accountability, adaptability, and speed. This
will be supported by our Quality Management
System which forms the foundation of our
operations and decision-making processes
allowing us to:
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Promote Employee Engagement

Developing a total employee experience where
each employee understands the significance of
quality and how they have a direct impact on our
products and total customer satisfaction.

Customer Focus

Produce a quality product that continually meets
and exceeds the parties of interests’ expectations,
applicable requirements and delivers it on time.

Continual Improvement

Establish lean process, utilize tools to measure,
monitor, establish, KPI's that aid in driving the
business forward to achieve its goals and quality
objectives to continually improve the effectiveness
of quality management system.

Embrace Innovation

Continually seeking new methods and
opportunities to design, develop and advance
creative, timely, effective, and ethical solutions for
our operations and customers.

www.fluidcomponents.com

FCI's Quality Management System is
1ISO9001 and AS9100 Certified.
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